
CashMate does not support serial port receipt printers.  Your Star TSP200 printer should have a parallel port 
located on the bottom.   Your computer must also have an available parallel port and you will need a parallel 
cable.  If you do not have an available parallel port on the PC call us at 800-205-0650 to discuss your options. 
 

1.  Close PostalMate/CashMate.  Turn the printer OFF.  Disconnect the serial or parallel cable.  
2.  Locate the DIP switches.  Check the position the switches are currently set. 
     a.  The first set of 8 DIP switches should be in the ON position (pushed up). 
     b.  The second set of 4 should have the first two ON (pushed up) and the last two Off (pushed down) 
3.  To change the settings for CashMate, turn the two last switches in the first set to OFF (pushed down).       

These are switches 7 & 8. 
4.  With printer OFF, connect a parallel cable to back of printer and to PC (cable ends are different; you can’t 

make a mistake).  Turn printer ON.  Click on Start>Printers and Faxes.  You may need to click on 
Start>Control Panel>Printers and Faxes.  Click on “Add a printer” on the left side. 

5.  On “Welcome to Add Printer Wizard” click Next.  Click on “Local printer attached to this computer”.   Make 
sure “Automatically detect and install my Plug and Play printer” is NOT selected.  Click Next. 

6.  On Select a Printer Port screen, click on “Use the following port” and click on LPT1 (or the alternate LPT 
port your receipt printer is connected to).  Click Next. 

7.  Manufacturer box appears on left and a Printers box appears on right.  (If these do not appear uncheck the 
box “Show compatible hardware.”)  In Manufacturer’s box click on “Generic”, and in Printers box click on 
“Generic/Text Only.”  Click Next.  If “Keep existing driver (recommended)” appears click Next. 

8.  Keep the “Generic/Text Only” printer name and click on No when asked “Do you want to use this printer as 
the default printer?”  Click Next.  Click on NO to print a test page.  Click Next. 

9.  Click “Finish” on the Completing the Add a Printer Wizard screen. 
10. The Printers and Faxes window will appear.  We need to rename the printer.  Right-click on the “Generic/

Text Only” printer and click on “Rename.” 
11. Backspace over the “Generic/Text Only” and type in Receipt Printer (not “RECEIPT PRINTER” or “receipt 

printer”).  Press Enter.  Close the Printers and Faxes window by clicking on the red “X” in the upper right. 
12. Open PostalMate and then open CashMate by clicking on the cash register icon in the upper right.. 
13. In CashMate click on Tools>Options>Register Settings.  Click on the Receipt tab.  In the “Assigned 

Printer” field click on “Receipt Printer” and click OK.  The main CashMate screen will appear. 
14. You can test the printer by ringing up a sale (you can void it later if you need to). 
 

Setup Star TSP200 Receipt Printer 
For PostalMate/CashMate Software 

OLSON 
& IVES 
www.olsonives.com 

Tech Notes 
A service designed to assist in the repair or installation of POS hardware. 
Please call 1-800-205-0650 for further assistance.   

parallel port on printer 

parallel port on PC 

Setting  up Cash Drawer for PM 
If your cash drawer does not open auto-
matically when the receipt printer prints, 
you may need a new cable or other part.  
 

APG brand cash drawers: 
You will need a new cable from the 
drawer to the receipt printer.  These are 
available from OLSON & IVES for $25 
with free shipping. 
 

Other brands of cash drawers: 
Call OLSON & IVES, 800-205-0650, to 
consult with a technician.  Also, visit 
www.olsonives.com to see the latest in 
cash drawers. 
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