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Installing Zebra LP2844 or Zebra GK420d with PostalMate on Windows 7 
(DHL, FedEx, and USPS print labels directly from PostalMate; no Windows printer setup required) For Windows 7 only. 

 
The Zebra LP-2844 label printer must be installed twice in Windows; once for PostalMate, and again for UPS WorldShip.   

  
Installing the LP-2844 for use with PostalMate software on USB:  (PostalMate must be installed on your PC) 

PostalMate and Worldship must be closed.  
Unpack printer and load it with 4”x6” labels (not the small roll that came with the printer).  Turn printer ON and make sure 
labels feed correctly.  Turn printer OFF.  Connect USB cable to rear of printer and to an available USB port on your PC.  
Turn printer ON.  The device will install itself and then attempt to load drivers on its own.  A troubleshooter may open asking 
to download the latest driver; close this window.  
 

Click on Start>Devices and Printers. 

Right click on the device and click Properties. 

Click on the Hardware tab and select the Zebra printer from the list. 

Click on the Properties tab and a new window will open; click the Change Settings button. 

Click on the Driver tab and then click Update Driver. 

Select Browse my computer for driver software. 

Select Let me pick from a list of device drivers on my computer. 

From the Hardware Type window, scroll down and select Printers.  Click Next. 

From the list of Manufacturers, select Generic (Generic / Text Only).  Click Next. 

Click Yes on the Driver Warning.  Click Close to complete the Wizard.  Close all other open windows.  

Click on Start>Devices and Printers. 

Right click on the Generic / Text Only icon and select Printer Properties. 

Type in LP 2844 (not lp 2844).  Click on Ports.  Write down  the name of the USB port that is checked for this printer. 

Click OK.   

Close the Devices and Printers window. 

Open PostalMate.  Click on Tools>PostalMate Settings>Label Settings. 

For each 4” x 6” label you want to print, click once on “Not assigned” in the corresponding Printer name column and use the 

drop down arrow to select LP 2844.  Scroll down and click “Test printer assignment for selected label”.  A sample label 

will print.  Once you have assigned all your 4” x 6” labels click on Save and then Close (or Next). 

 

Installing the LP-2844 for use with PostalMate software on Parallel:  (PostalMate must be installed on your PC) 

PostalMate and Worldship must be closed.  
Unpack printer and load it with 4”x6” labels (not the small roll that came with the printer).  Turn printer ON and make sure 
labels feed correctly.  Turn printer OFF.  Connect parallel cable to rear of printer and to an available parallel port on your PC.  
Turn printer ON.   
Click on Start>Devices and Printers. 

Click on Add a Printer. 

Select Add a Local Printer. 

Select LPT1 for the port and click Next. 

From the list of Manufacturers, select Generic (Generic / Text Only).  Click Next. 

Select Use the driver that is currently installed (recommended).  Click Next. 

Type in LP 2844 (not lp 2844) for the printer name.  Click Next.  

Select Do not share this printer and click Next. 

Uncheck the box to set the printer as the default.  Click Finish. 

Open PostalMate.  Click on Tools>PostalMate Settings>Label Settings. 

For each 4” x 6” label you want to print, click once on “Not assigned” in the corresponding Printer name column and use the 

drop down arrow to select LP 2844.  Scroll down and click “Test printer assignment for selected label”.  A sample label 

will print.  Once you have assigned all your 4” x 6” labels click on Save and then Close (or Next). 


