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Tech Notes 

A service designed to assist in the repair or installation of POS hardware. 

Please call 1-800-205-0650 for further assistance.   

Unpack the pole display and plug only the power cord in. Do not connect the USB cable until instructed.  
Close CashMate & PostalMate. 
 
1. Install correct driver. 

A. Go to OLSON & IVES and click on the driver. 
B. Click on Open and then Allow on the pop-up. 
C. A new window will open.  Double click on lcild_v207160. 

1. Click Run. 
2. A wizard will open.  Click Next. 
3. Keep the Installation folder location and make sure Everyone is selected.  Click Next. 
4. Click Next to start Installation. 
5. Click Yes on the User Account Control pop-up. 
6. Click Install on the Windows Security pop-up. 
7. Click Close. Close the Window. 

 
2. Install the display. 

A.  Open Devices and Printers. 
B.  Plug in the USB cable. 
 1. The PC will install the device and list it under Unspecified when finished. 
C.  Note the COM Port the device installed itself on. 

 
3. Install the display as a printer. 

A. Click on Add Printer which opens the add printer wizard. 
B. Select Add A Local printer. 
C. Select Use an Existing Port and select the COM port you noted earlier.  Click Next. 
D. In Manufacturer’s box click Generic & in Printers box click  Generic/Text Only. Click Next. 
E. Select Use driver that is currently installed (recommended).  Click Next.  
F. Type in Pole Display for the printer name.  
G. Click Next. 
H. Do not share the printer and click Next. 
I. Uncheck the box to set as the default printer. 
J. Click Finish. 
K. In Devices and Printers a printer named ‘Pole Display’ should appear. 
L. Close the Printers and Faxes window. 

 
4. Open CashMate.  

A. Select Tools>Options>Register Settings. Click on Pole Display’tab. 
B. In Enabled section select yes. I 
C. In the ‘Assigned Pole Display Device’ field click on the down arrow & select Pole Display. 
D. Hit the TEST button & whatever is under the default display appears on the pole display. 
E. Click OK. The main CashMate screen will appear. 

Installing Pole Display with PostalMate software and Windows 7 


